Transactional Analysis – presentation plan for GP Scheme Induction


Doing the questionnaire…

Get the large group to sit in a large circle.  And get them to do the Transactional Analysis questionnaire.      Once they have plotted the graph, go around and tell them what they are.
Group them

Split them into groups.    Use the four corners of the room you are in and group into P (parent), C (child), An (adult nurturing) and Ac (adult critical).  

Give them a scenario and ask them what they would do

Tell them: We are interested in your gut reaction.  What would you do in this scenario.  Please be open and honest.  Do not think about right or wrong answers.

‘Your child has been late back from school four times this month.  You’ve been worried sick.   You’ve already had a word with them before.  What would you say or do this time around?’

Ask them to present their cases.

The Theory

Now talk about each group – P, C, An and Ac.   What does the theory say?  Relate to the scenario.   Does the theory fit?  The pros and cons of each group – play off each other in a friendly way.  Again, relate to the scenario.  

Try another scenario

With their new wisdom, discuss the following scenario.

You are on-call and very busy.    One patient on the ward requires an urgent review.  You go to assess them and feel they need some urgent bloods first and depending on that, you will decide what to do next.   But you already have been bleeped to go and see another unwell patient.    How would you get a nurse on the wards to do some bloods for you?

How would they go about doing it?  Get the parents to play the nurse and the children to get them on board.  Then vice versa.  Then the adults – to see how they do things differently. 

· Try and play them off each other.

· Finish with, any insights how they might handle their family members or friends differently?

Reflections
Go around each group…

· What do you agree/disagree with having heard the talk?  Can you give real-life examples?
· In general practice (and in hospitals) you will be working with loads of different people.   How do you think your behaviour style or ego state will affect working with colleagues and patients?  (think of positive and negative aspects).   Can you bring in any real experiences from previous jobs?  What might you consider doing to make things better?

· Write an ePortfolio log entry – summarise what they make of the session.  Was this new stuff or not?   Useful or not?  What bits are they going to take home?

· In the large group – what key messages are they going to take home?  Play the ball game – throw ball around, person who catches vocalises their key messages. 
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